NARENDER MALIK

Mobile: +91-9891068077, +91-9289716139; Email: nmalik2512@gmail.com
Aspiring to carve a niche with a frontline organization that offers the opportunity to explore new avenues in the corporate world and in turn achieve professional growth
Profile Snapshot
· Ambitious and result focused professional with a never-say-die attitude and a drive to excel in the Networking space or Java domain
· MCA from Institute of Technology & Science, Ghaziabad, was associated with Patni Computer System, Greater Noida as System Analyst (CIS OPS) and now with HCL Comnet and Services LTD.
· Well versed in providing system-level support of multi-user operating systems, hardware and software tools, including installation, configuration, maintenance and support of these systems
· Technically proficient with ability to deliver on-time technical solutions to maximize business value
· A high impact communicator with natural man management skills & proven ability to work independently as well as in team settings; a believer in pushing limits and performing beyond the expected
· An energetic and innovative self-starter with aptitude to handle multiple tasks in a fast-paced and time-sensitive environment; one of the two people selected in the current project to get trained on ‘Eclipse’, a new ERP application introduced 
· Hardworking and adaptable with zeal to utilize and enhance ideas, knowledge and skills; in the process of preparing for CCNA certification
· Knowledge of Java and J2EE (Basics), looking for an opportunity to learn more and utilize it
· Strong work ethics and committed to the highest levels of professional and individual excellence
Career Summary
Patni Computer System, Greater Noida


Mar 2009 – 18th April 2010
System Analyst
Key deliverables
· Handling issues related to outlook as well as Virus and spyware related issues

· Working on Orion’s Network Performance Monitoring System for monitoring client network

· Responsible for desktop and Internet related troubleshooting along with Basic VPN troubleshooting (including basic wireless troubleshooting)
· Conducting technical research on system upgrades to determine feasibility, cost, time required and compatibility with current system

· Providing level 1 support for AS 400 mainframe (XPD application)
· Supporting Eclipse (UNIX based application) and imparting training for the same on the floor
· Supporting Lotus and preparing SOPs for the team for unknown issues
· Recording and maintaining hardware and software inventories, site and/or server licensing, and user access and security

· Working with AD (connecting to domains and maintaining OUs, creating users & resetting passwords)
· Writing & maintaining system documentation & managing network monitoring using solar winds tool
· Functioning as a team member with other technical staff to ensure connectivity and compatibility between systems
· Identifying alternatives for optimizing computer resources
· Selecting among authorized procedures and seeking assistance when guidelines are inadequate, significant deviations are proposed, or when unanticipated problems arise

· Maintaining confidentiality with regard to the information being processed, stored or accessed by the network

· Documenting system problems and resolutions for future reference
· Other duties as assigned
HCL Comnet and Services Ltd


 18th April 2010 - Present
Sr Analyst-Systems
Key deliverables

· Working  with SMARTS which in turn is integrated with SNARE, SPLUNK and CACTI to monitor network   and server alerts 

· Try to find out the root cause of any alert related to Switches, Router Firewall and Load Balancers  

· Working on routers and Switches to according to SOP
· Maintaining the records for the decommissioned devices and remove their tagging from BMC Remedy and in turn from SMARTS to reduce the number of false alarms and also adding new device to the tagged devices list. 
· Creating VLAN’s and adding ports to specified VLAN’s.
· Logging Ticket with ATT, Verizon and Sprint depending on the circuits provided and taking updates at regular intervals
· Documenting system problems and resolutions for future reference
· Other duties as assigned
Professional Highlights
· Ranked first on the scorecard in terms of productivity in the first month and  featured amongst the top 5 in the succeeding months in PATNI
· Allocated responsibility to acquire training on eclipse and subsequently provided on the floor training to the team for the same
Professional & Scholastic Credentials
	Degree
	Institute
	Year
	Score

	MCA
	Institute of Technology & Science, Ghaziabad (affiliated to UP Technical University, Lucknow)
	2009
	72.6%

	BCA
	JSS ATE, Noida (affiliated to GGSIU, New Delhi)
	2006
	61.41%

	Std XII
	CCDPS, Ghaziabad (CBSE Board)
	2003
	61%

	Std X
	DPS, Ghaziabad (CBSE Board)
	2001
	76%


Internship Project
	Project
	Placement Management System

	Front end
	Java (Swing)

	Back end
	MS Access

	Tenure
	45 days

	Team size
	4

	Role
	UI Design, Coding


Seminar/ Article
· Attended the national conference on ‘Emerging Technologies & Trends in IT’ during the second semester of MCA, 2007

· Participated in the ‘Microsoft TechVista’ seminar during the third semester of MCA, New Delhi, 2007  
· Attended the national seminar on ‘Impact of Information Technology on Society’
· Wrote an article on the topic ‘Quantum Computing’ which outlined how quantum computing relies on quantum physics by taking advantage of certain quantum physics properties of atoms or nuclei
Co Curricular Highlights
· Selected to be part of college cricket team at both BCA and MCA level
Personal Particulars
Date of birth

:   
Dec 25, 1985

Marital status

:  
Single

Language proficiency
: 
English, Hindi

Interests

: 
Swimming, driving, watching movies

Address


: 
14 A, House no 75, Old Arya Nagar, Dist Ghaziabad, UP – 201001

